The Dalles Chamber of Commerce and YouthThink Present...

Workplace Behavior Problems:
The Challenge of Substance Abusers

Businesses tend to hire employees hoping everything will go well and
seek advice only after something goes wrong. While it is impossible to
eliminate the risks of substance-abusing employees, this session will

help businesses reduce or contain those risks and avoid litigation.

Learn the simple straightforward steps you can take to manage
difficult onthe-job situations and prevent a crisis. You'll learn:

o Employer responsibilities and legal liabilities

o The risks of ignoring employee substance abuse

Jerry Gjesvold,
Manager of Employer Services:
Serenity Lane Health Services

¢ How to ohserve and document unusual behavior

o Constructive intervention techniques

« How to take action to reduce risk

Join The Dalles Chamber and YouthThink as they welcome Jerry Gjesvold

THE DALLES CHAMBER POWER DRUG FREE WORKFPLACE
BREAKFAST SEMINAR
MAY 7th MAY 7th
TAMTOS AM 8:30AMTO 11:30 AM
WINDSEEKER RESTAURANT NWCPUD MEETING RM
$10 for Chamber Members $20 for Chamber Members
$12 for Non-Members $35 for Non-Members
REGISTRATION FORM
Name e-mail
Company Phone # Attending

Pre-Registration Required by May 5, 2010.
To register, contact The Dalles Chamber office, 541-296-2231,
or info(@thedalleschamber.com. Checks will be accepted
at the door. Registration forms may be faxed 541-296-1688.
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Encourage. Influence. Empower.



